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A.O. Smith WPC in Ashland City has a Business Process Analyst position open and the hiring manager wanted me to look into this further. Please let me know what additional information you'll need from me. Resumes can be sent to Vanessa Jimenez at Vanessa.Jimenez@PrincetonOne.com.
Business Process Management
Business Process Analyst
Job Qualifications

A.O. Smith, with divisional headquarters located near Nashville, Tennessee is the largest manufacturer and marketer of water heaters in North America. With operations worldwide, they manufacture commercial water heating equipment as well as a comprehensive line of residential water heaters that are marketed through the plumbing wholesale channel and a fast-growing retail channel. 
These qualifications are the minimum requirements for this position:

Description:

The position of Business Process Analyst will be responsible for process mapping, process improvements, and business systems analysis.  This individual is expected to help drive rigorous improvement across the business.  The selected candidate should have extensive business experience in a manufacturing environment.  This role requires strong time-management skills and a strong foundation and working knowledge process mapping and process improvement.  This individual is expected to facilitate and participate on projects teams.  The selected candidate will have frequent interaction and communication with AOS members at all levels of the organization therefore, a poised, professional communication style is necessary.

Qualifications:

· Bachelors Degree in business-related field 
· 5+ years business experience in a manufacturing environment.  
· Excellent communication and interpersonal skills.  Ability to interact effectively with peers, users in functional areas, and all levels of Management

· Experience with process mapping, preferably utilizing Visio.

· Strong analytical and problem-solving skills, including root cause investigation.  
· Ability to resolve issues and create improvements

· Results-oriented project management skills.  Must be comfortable taking ownership for the success of assigned projects.  Must be able to produce and meet deliverables

· Excellent time management skills.  Ability to manage multiple tasks and to meet deadlines

· Proven team leader.  Must be able to manage team dynamics, coach and motivate team members.
· Process improvement experience utilizing Six Sigma, Lean, or CI a plus.
Responsibilities:

· Process mapping

· Responsible for facilitating current and future state process mapping  

· Work closely with process owners to make sure processes are optimized and maps are kept current

· Perform map audits

· Process improvement  

· Work with process owners and teams to optimize current processes; eliminating variation, non-value-added activities, waste, and excess cost

· Lead and participate in activities associated with root cause investigation and corrective/preventive action implementation.
· Facilitate process improvement initiatives including Kaizen blitzes

· Communicate the recommended changes and obtain buy-in from the company member community, including the respective members of Management.

· Perform value-based justification for recommended actions.

· Work with process owners to track achievements and quantify savings (COPQ, Hard and Soft Savings)

· Business Systems Analysis

· Document modifications needed to existing systems as well as requirements for new technology/applications

· Work with requesting department to perform business justification/financial analysis

· Coordinate with IT groups and manage the project Action Plan  

· Coordinate development of test scripts, end user testing, approval of test scripts and user signoff   
· Leverage solutions to drive continuous improvement throughout the organization.
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